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Reminder for Incoming tourists to Kazakhstan 2024
Before departure please check your documents for travel:

e Passport

e Copy of your documents (may be useful in case of loss and in case of unforeseen
circumstances);

e Air ticket;

e \oucher;

e Medical insurance

Attention! Conditions of stay on the territory of Kazakhstan in connection with COVID-19

According to the Resolution of the Chief State Sanitary Doctor of the Republic of Kazakhstan
(hereinafter referred to as the RK) No. 27 dated 06/07/2022, from June 8, 2022, when entering
Kazakhstan through all border crossing points the mandatory requirement for citizens of the RK and
foreigners to present documentary evidence of vaccination or revaccination against COVID-19
(passports/ certificate/certificate of vaccination against COVID-19) was cancelled, and in their absence,
a certificate with a negative result of a test for COVID-19 using the PCR method.

Visa

Foreign citizens and stateless persons to enter the territory of the RK need an entry and exit permit
(hereinafter referred to as a visa), unless a different procedure is established by an international treaty
of the RK. Visa of the RK - a mark of authorized state bodies of the RK in a migrant’s passport or a
document replacing it, or a mark of authorized state bodies of the Republic of Kazakhstan in an
information system that gives the right to enter the territory of the Republic of Kazakhstan, travel
through its territory, stay on it and leave the territory Republic of Kazakhstan for the time, for the
purposes and on the conditions established in the visa.

Unilateral visa-free regime

Foreigners from 54 countries do not require a visa to enter the RK. You can take advantage of the visa-
free regime to visit Kazakhstan for tourism, guest and business purposes. Simplified visa-free entry
allows you to freely stay and move throughout the country for 30 calendar days. To do this, it is enough
to have a valid passport with you.

Important: the total period of stay in Kazakhstan should not exceed 90 calendar days during each 180-
day period, but no more than 120 days within one calendar year. For a longer stay, we recommend
applying for the appropriate visa.
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Visa-free regime under bilateral agreements

A visa is not required for citizens of those countries with which Kazakhstan has ratified bilateral
agreements on mutual visa-free travel.
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For pregnant women
It is preferable for expectant mothers to arrive for the flight at the start of check-in.

Expectant mothers with a gestational age from 22 weeks to 34 weeks inclusive for a single pregnancy,
and from 22 weeks to 32 weeks inclusive for a multiple pregnancy are transported if they have a
certificate from a medical organization about the gestational age and satisfactory state of health.
When departing from foreign airports, the certificate must be translated into a foreign language. The
certificate is valid for 30 days.

If you have had complications during pregnancy, you should consult your doctor before traveling by
air.

The airline refuses to transport pregnant women even with the conclusion of the medical advisory
commission, form No. 026/u, if the due date is expected within the next 7 calendar days

Packing your luggage

We recommend that you put all valuables, documents and money in your hand luggage and take them
with you on the plane. All metal sharp and cutting objects (nail scissors, nail files, penknife, etc.), as
well as any liquids, gels and aerosols (except for baby food and medicines, if necessary) should be
packed in your luggage - Carrying such items in hand luggage is prohibited. Don’t forget to pack and
take with you a first aid kit, which will help with minor ailments, save time searching for medicines and
save you from unwanted communication in a foreign language.

At the airport of departure/arrival

Before leaving for the airport, obtain additional information about possible changes in departure
conditions using the website of the airline operating the flight or by calling its help desk.

We recommend that you arrive at the passenger check-in point in advance, no later than three hours
before departure, to go through the established check-in procedures, baggage check-in, and comply
with the requirements related to border, customs, sanitary-quarantine, veterinary and other types of
control established by the legislation of your country.

Customs control in Kazakhstan

The import and export of cash foreign and national currency, documentary securities and payment
documents is carried out by residents and non-residents without restrictions, subject to the
requirements of the customs legislation of the EAEU countries and the RK. Individuals have the right,
without customs declaration, to import or export cash foreign and national currency (except for coins
made of precious metals) and traveler's checks in a total amount equal to or not exceeding the
equivalent of 10 thousand US dollars (about 4.2 million tenge). An amount exceeding the equivalent
of 10 thousand US dollars is subject to mandatory customs declaration, with the exception of cases of
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import or export carried out from or to the territory that is an integral part of the customs territory of
the EAEU countries.

Foreign and national currency exported from the RK by non-residents is subject to written declaration.

Export from the Republic of Kazakhstan by non-resident individuals of cash foreign currency and
payment documents, the nominal value (face value) of which is expressed in foreign currency, is carried
out in accordance with the customs declaration drawn up by them upon import. In case of exceeding
the amount specified in the customs declaration drawn up upon import, a written declaration of the
export of foreign currency is carried out with the provision of documents confirming the legality of
their origin, which may be:

1) certificates of purchase of foreign currency issued in the prescribed manner by exchange offices
of authorized banks and authorized organizations carrying out certain types of banking operations;

2) documents confirming the withdrawal of money from a bank account in foreign currency,
including the withdrawal of money from a card account, issued by authorized banks;

3) documents confirming the receipt of foreign currency through a one-time transfer, issued by
authorized banks;

4) customs declaration on the amount of foreign currency previously imported into the Republic
of Kazakhstan.

These documents must be submitted for the entire amount exported.
What can be imported to Kazakhstan?

Foreigners are allowed to import various types of goods into the territory of the republic without any
restrictions and customs duties. Their total weight should not exceed 50 kilograms, and their total cost
should not exceed the equivalent of 1 thousand dollars.

How many goods are allowed to be imported into Kazakhstan?

Each adult passenger has the right to freely transport 3 liters of alcoholic beverages. If you pay a
customs fee of 10 euros per liter, you can add an additional 2 liters of alcohol. In total, no more than 5
liters per passenger.

The rules established by customs allow duty-free import of tobacco and other goods with the
following restrictions:

e 1000 cigarettes or 15 cigars or 1 kilogram of tobacco,
e 100 liters of gasoline,
e 150 liters of diesel fuel.
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It is prohibited to import the following goods into the territory of Kazakhstan:

e military-style weapons and ammunition, weapons of mass destruction, as well as equipment
and materials that can be used to create such weapons;

e narcotic drugs, medications containing narcotic substances, psychotropic substances and
precursors;

e visual and printed materials promoting war, aimed at terrorism, racism, violence, and
undermining the state system;

e pornographic materials;

e soil, as well as living rooted plants with soil;

e all kinds of plant pathogens, which include cultures of living bacteria, viruses, fungi, as well as
mites, insects, nematodes that damage plants;

e for quarantine products and products contaminated with quarantine organisms, seeds of
guarantine weeds, with the exception of samples that are imported for scientific purposes and
exclusively in agreement with the authorized body

The export ban applies to the following goods:

o military-style weapons, military equipment and ammunition, weapons of mass destruction;

e works of art, antiques, antiques and other types of items that represent significant artistic,
cultural, scientific or historical value;

e gold, precious stones and rare minerals;

e rare specimens and collections of flora, as well as their parts and products obtained from
them;

e are species of animals listed in the Red Book, as well as saiga horns;

e narcotic drugs, precursors and psychotropic substances;

e canceled securities;
literature, photo and video products that contradict the norms of Islam or are aimed at
undermining and discrediting public authorities of the Republic of Kazakhstan

Veterinary control/Transportation of animals

- Passengers traveling with pets must pre-agreed and book the service at least 24 hours before
departure and should not bring their pets directly to the check-in counter;

- The possibility of transporting a pet in luggage or in the cabin of the aircraft complies with the current
entry and exit rules of all countries relevant to your route;

- There is confirmation for transporting a pet in the cabin or cargo hold of all airlines on a direct, transit
or transfer route;

- Necessary veterinary examinations or procedures (e.g. vaccinations, microchipping) have been
completed sufficiently in advance of your travel;

- The official and veterinary documents necessary for your pet have been prepared (for example, an
animal passport);
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- Make sure you can take your pet with you in the cabin or cargo hold on all other airlines participating
in your journey;

- The pet is clean and in good condition for transportation;

- Make sure you purchase an appropriately sized pet carrier that meets pet carrier requirements,
including:

e the ability for the pet to sit, stand, turn around and lie down in a natural position;

e availability of suitable absorbent material;

e presence of a half-filled water container in case of long-term transportation (more than 12
hours);

e the ability of the container to pass air from all sides and the presence of ventilation holes of
sufficient size (on four sides, 16% of the total surface area of the four sides of the container).

- We recommend making sure your pet is familiar with the shipping container. To keep the animal
calm, we recommend placing bedding or a toy familiar to the pet in the container;

- Make sure your pet is wearing a collar or harness and has a suitable leash.

Required documents: Veterinary passport; Veterinary certificate; Microchip or tattoo to identify the
animal.

The Republic of Kazakhstan

It ranks ninth in the world in terms of country area. 2,724,902 square kilometers! It borders in the
north and west with Russia (border length - 7548.1 km), in the east - with China (1782.8 km), in the
south - with Kyrgyzstan (1241.6 km), Uzbekistan (2351.4 km) and Turkmenistan (426 km). It is the
largest landlocked country in the world. At the same time, it is washed by the inland waters of the
Caspian and Aral seas

Administratively, the country is divided into 17 regions and three cities of republican significance,
Astana, Almaty and Shymkent. In addition, there is a city with a special status, Baikonur, which is leased
by Russia until 2050. Near the city there is a cosmodrome of the same name, which, by the way, is
accessible to tourists.

Kazakhstan is a unitary state with a presidential form of government, establishing itself as a
democratic, secular, legal and social state, the highest values of which are the person, his life, rights
and freedoms.

The head of state is the President — Kassym-Jomart Kemelevich Tokayev. Executive power is exercised
by the Government, consisting of ministries, services and agencies; legislative - parliament, consisting
of two chambers - the Senate and the Mazhilis.

The capital of the Republic of Kazakhstan is the city of Astana. It is located in the northern part of the
country on the Ishim River. On the left bank of Ishim stands the symbol of the capital - the modern
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monument "Baiterek" 97 meters high. The observation deck of the tower offers a picturesque
panoramic view of the city. In June 2017, the capital of Kazakhstan acquired the status of a million-plus
city. The basis of its economy is: trade, transport and communications, construction. Baiterek is the
main symbol of Astana and one of the main attractions of Kazakhstan.

Time
Time in Astana is +5 UTC.

On the night of February 29, 2024 to March 1, 2024 (at 00:00 hours), local time is moved back 1 hour
in the cities: Astana, Almaty, Shymkent and in the regions: Akmola, Almaty, Zhambyl, Karaganda,
Kostanay, Pavlodar, North Kazakhstan, Turkestan, East Kazakhstan and Abay, Zhetisu, Ulytau regions

Thus, the 5th time zone applies to the entire territory of the Republic of Kazakhstan

Information according to: Decree of the Government of the RK dated January 19, 2024 No. 20 On
amendments to the Decree of the Government of the Republic of Kazakhstan dated November 23, 2000
No. 1749 “On the procedure for calculating time on the territory of the Republic of Kazakhstan”
https.//primeminister.kz/ru/decisions/19012024-20

Climate

The remoteness from the oceans and the large territory of the country affect its climatic conditions,
so the nature of Kazakhstan is striking in its contrasts. The climate of Kazakhstan (except for the south)
is sharply continental with average temperatures between -42C and -199C in January and between
+19...4262C in July. In winter, temperatures can drop to -452C, and in summer they can rise to +30°C.
All four seasons of the year are clearly expressed on the territory of the country - with a frosty winter,
a blooming spring, a hot summer and a golden autumn.

Currency
The national currency of Kazakhstan is the Kazakhstani tenge (code KZT).

Therefore, it is better to take care of exchanging cash in advance. Russian rubles, US dollars, euros, as
well as other major currencies can be exchanged at banks and official exchange offices. In large cities,
exchange offices where you can find out the exchange rate in Kazakhstan operate around the clock,
and there are also quite a large number of ATMs. Bank cards (Visa, Master Card, Euro Card) are
accepted for payment in the vast majority of shopping centers and hotels. However, if you plan to
travel outside the cities, you will simply need cash in tenge.

Language

The official language of Kazakhstan is Kazakh. In state organizations and local government bodies,
Russian is officially used along with Kazakh. The modern population speaks English, Turkish, Chinese
and other languages.
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Population

From the bureau’s information it follows that the population of Kazakhstan as of December 1, 2023
was 20,014,575 people

Religion

The country's constitution defines the RK as a secular state. Most of the population of Kazakhstan are
believers. Religious affiliation of the population of Kazakhstan based on the results of the 2009 and
2021 censuses (according to Wikipedia data) Religion in Kazakhstan, 2021:

Religious affiliation of the responders | Population of thesphoap'v-zlation
%
Islam 12,870,000 70.19
Christianity 4,130,000 26.17
Judaism < 10,000 0.03
Buddhism 60,000 0.09
Other religions 90,000 0.19
No religion 720,000 2.81
Did not answer < 10,000 0.51
Total 17,880,000 100.00

Custom

Kazakhs are an eastern people with very strong traditions of hospitality. Any guest, even an uninvited
one, should be received with respect, offered food and the best place in the yurt. It was customary to
give a shapan (robe) to guests of honor, and this tradition has been preserved to this day. The traditions
of hospitality in Kazakhstan have many details that receive great attention.

An important place in the upbringing of a young Kazakh is occupied by teaching him the principles of
respect and reverence for his family, his ancestors and simply for his elders. It is significant that almost
every Kazakh family greatly values genealogical records about their family tree, which often spans at
least 30 generations. It is necessary to carefully preserve family heirlooms and items belonging to
ancestors (such as clothes, saddles, jewelry).

Most often, Kazakhs do not show aggression; their main guidelines are peace and tolerance. Perhaps
it is precisely this national feature that explains the absence of significant clashes on national or
religious grounds in Kazakh history.
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Residents of Kazakhstan pay great attention to relationships with the people around them and do not
have a desire for individualism. For example, it is appropriate to invite new neighbors to visit in order
to establish good relations. The opinions of other people matter to a Kazakh. And those who occupy
leadership positions in society should be especially attentive to the people’s point of view. Any leader
must first of all think about the well-being of his subordinates and respect them.

Cuisine

Main courses are meat. Among them, a special place is occupied by the most common dish, called et
in Kazakh, which means meat itself in translation. Russian names of dishes are Kazakh meat,
beshbarmak (cf. Kazakh besbarmak). Also popular are kuurdak (fried pieces of liver, leaves, lungs,
heart, intestines, etc. with potatoes), buktyrma, kespe (noodles), sorpa (meat broth), ak-sorpa (milk
soup with meat, or just meat soup ). with kurt), “sirne” (cooked or in a cauldron, fried young lamb with
onions and potatoes) and “palau” (Kazakh pilaf with a lot of meat), naryn (meat broth soup and dough
from besbarmak or homemade noodles with kurut), pies of the cities and caravanserais of the Silk
Road - samsa, both the widespread triangular and fried buyrek "kidneys" (they are also in the south of
Blikteme). The main dishes usually also include a variety of different sausages: kazy (sausage made
from horse meat, depending on the level of fat content), karta, shuzhyk, as well as a special part of
horse meat - zhal. Dried and smoked meats are also used in the kitchen and are understandably
common in rural areas.

Kazakh cuisine has changed recently. More borrowings have appeared in the national cuisine. Against
the background of modern Kazakh, in addition to the traditional, dishes of Eastern European
nationalities, such as Ukrainian, Russian, Belarusian and even German families, are often found. Also,
many dishes were borrowed from the cuisine of the eastern peoples inhabiting Kazakhstan, such as
dishes of the Caucasian peoples, Dungan, Uzbek, Uyghur, Bashkir, Tatar, Korean, etc. Typical dishes at
Kazakh celebrations and events in addition to the obligatory traditional dishes: lagmans, shashlik,
samsa , boiled and fried dumplings, pickles and marinades, smoked meat products, vegetable, fruit
and meat salads, dessert products such as cakes, pastries, candies, ice cream, marmalade. and so on
have long become a common diet.

State and national holidays, postponements of holidays:

January 1-2 New Year

March 8 International Women's Day

March 21-23 Nauryz Meiramy (Saturday March 23 is moved to Monday March 25)
May 1st Holiday of Unity of the People of Kazakhstan

May 7 Defender of the Fatherland Day

May 9 Victory Day

6 July Capital Day (Saturday 6 July is moved to Monday 8 July)
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August 30 Constitution Day of the Republic of Kazakhstan
October 25 Republic Day
December 16 Independence Day

The first day of Kurban Ait, celebrated according to the Muslim calendar, January 7 - Orthodox
Christmas are days off. In 2024, the first day of Kurban Ait falls on June 17.

In a hotel

Within three working days after the traveler enters Kazakhstan, the receiving party must submit
notification of the foreigner's arrival. This is what the hotel does:

-Through the eQonaq information system.

On the day of arrival, check-in is carried out in accordance with the rules adopted at the hotel. Usually
starting at 14:00 local time. Please familiarize yourself with the terms and conditions of the hotel's
services on site and adhere to the rules established by the hotel.

On the day of departure, before check-out time (usually 12:00), you must vacate your room and pay
for additional services: telephone calls, mini-bar, ordering food and drinks in your room, massage, etc.
You can leave your luggage in the hotel storage room and remain on the hotel premises until the
transfer arrives. If you have not checked out the room before 12:00, the cost of the room is paid in full
for the next day.

On the abolition of the tour tax (bed tax) for foreign tourists to Kazakhstan. Now foreign tourists will
not pay tax for staying in the country. “By Order of the Minister of Tourism and Sports of RK, according
to which a zero rate will apply throughout the territory of Kazakhstan. The changes will come into
effect on January 9 of this year, 2024.”

Mobile operators

Almost the entire territory of Kazakhstan is within the coverage area of mobile communications. The
main mobile operators in Kazakhstan: Kcell, Beeline, Tele2, Altel4G. There is no fundamental difference
in which one to use if you are going to travel near cities and large settlements.

Buy SIM cards, perhaps even in shops along the road. But at the main points of sale at international
airports, train stations, and shopping centers, there will be more choice, as well as a greater chance
that the seller speaks English and, most importantly, you will be able to help with everything!

Required list of documents for registering numbers/drawing out an agreement with a subscriber:
Individual — non-resident of the RK: passport.

Transport infrastructure

The transport infrastructure in Kazakhstan is quite well developed. The country has 20 major airports,
of which 11 serve transportation. However, the main mode of transport for transporting passengers
and goods is trains. The length of railways in Kazakhstan is 15000. km. 16 junction points connect the
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railway network of Kazakhstan with neighboring countries - 11 with the country, two with Uzbekistan,
one with Kyrgyzstan, two with China. To date, passengers have been transported on 116 routes. Also
in Kazakhstan, transport is well developed, designed to transport the population according to a specific
schedule and route. Shuttle buses run in all cities, and in some cities there are tram depots. There is a
metro in Almaty. You can also use a taxi call service, or rent a car for self-driving. Bicycles are quite
popular in the summer. In large cities there are special points where you can rent them. For tourists
observing in a small group, it is beneficial to use a taxi in Kazakhstan. The taxi service is also suitable
for travel in different cities. A large number of cars with checkers on the roof are always near airports,
metro stations and bus stops. You can also find taxis near shopping centers and markets.

Useful phone numbers

Calling emergency services with any cellular operator and standard numbers produced in Kazakhstan
free of charge:

e emergency rescue service (rescue service) 112
e fire service 101

e police 102

e ambulance 103

It is also useful to know the short numbers of other services:

e ordering long-distance and international relations 171
e help desk of local telephone operators 118
e paid reference and information service 169

Types of Sockets in Kazakhstan In Kazakhstan, sockets of the European standard (type C, E, F) with a
voltage of 220 Volts 50 Hertz are used

Excursions The guide/tour guide/translator/representative in Kazakhstan of Anex Tour Kazakhstan,
during the meeting at the airport/hotel, will provide a list of offered excursions, their content, schedule
and cost. We do not recommend purchasing excursions or other services from travel and excursion
agencies unknown to you. You may be given deliberately false information about the excursion itself,
as well as about the quality of transport for its organization. You may be provided with uncertified,
defective, or unhygienic equipment for use.

Shopping Clothing and footwear: The national clothing of the Kazakhs is the fur coat “Kaptal”, the
homespun caftan “Chekmen”, the quilted robe “Chapan”, the sleeveless vest “Kupi” (“Buy”) , cloak
“Kobenek” (“Kobenek”), trousers “Shalbansyr” (“Shalbansyr”) and camisole. The women's outfit is a
long dress with a wide hem “Kulish Kojlek”, an open women's jacket with a wide peplum “Kazakin”, a
vest and pants. A Muslim woman's head is covered with a scarf - for a married woman it is “Zhaulyk”
(“Zhaulyk”), for an unmarried woman it is “Kimeshek” (“Kimeshek”). Men prefer to wear skullcaps in
any weather, although you can choose a good alternative: “Borik” (“Borik”) - embroidered with gold
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“Altyn Borik” (“Altyn Borik”), decorated with pearls “Kalmarzhan Borik” (“Kalmarzhan Borik”) or
bordered with beaver and marten skins “Kamshat Borik” (“Kamshat Borik”). Traditional shoes are
considered to be light boots with a soft toe and an internal hard heel “Igichi”.

The Almaty tannery provides the country not only with shoes, but also with bags, backpacks, wallets,
purses, belts, belts, prayer rugs “Namazlyki” (“Namazlyki”)

There are also unusual things - leather pendants with quotes from the Holy Koran “Tumary”
(“Tumary”) and leather flasks for kumys / ayran / shubat and water “Saba”. When making koumiss
vessels, preference is given to horse skins, as they are durable and waterproof. Dishes made from
camel skin are also valued for these properties. The bottle-shaped vessel “Botlok” (“Botlok”) is best
made from the skin of a horse’s hind legs; flasks of a unique shape are sewn from the skin of the front
legs, preserving the knee protrusions “Kullyk” (“Kullyk”), from the skin removed from the horse’s head
without longitudinal cuts , “Bashkunek” milk bowls are made, “Korege” vats are made from neck skin.
There are also containers from the heart sac, peritoneum, and large intestines. For sour cream, vessels
from the udder of a cow “Kuzege” are used, and leather churns are called “Bot Kunek”. Flat flasks
“Tursuki” (“Tursuki”) with a narrow neck and a hair loop are convenient to take with you on a hike,
tied to the saddle. A huge assortment of leather tableware is presented at city bazaars.

The pottery craft of Kazakhstan has long been a source of national pride.

We advise you to take one of the Kazakh sets with you, so that every tea party will remind you of
oriental generosity. Instead of a set, you can pick up several traditional “Kosushki” bowls. These
containers are considered one of the unofficial symbols of the country. You may need a dish for serving
beshbarmak “Astau” or a vat for pilaf “Kazan”. Such dishes will serve you for many years, and they are
inexpensive. Look for utensils for table setting in hypermarkets across the country: “China Shop” and
“Tarelochka”

Textiles in the "Corpe" style. How about the “Zher Korpe” floor cover, the “Zhamylgy Korpe” blanket,
the “Oyu Korpe” patterned blanket, the “Ku Korpe” goose down mattress ( “Ku Korpe”) or the carpet
for honored guests “Tor Korpe” (“Tor Korpe”)? In Kazakhstan you will be able to buy unique home
textiles using the Kurak Korpe patchwork technique. It is difficult to imagine a house in Kazakhstan
without a building.

Kazakh silver. Jewelry art occupies a special place in the history of Kazakh national culture, and jewelry
plays an important role. Silver is famous in Kazakhstan. There are so many interesting things you can
do with this metal. There are jewelry that can be classified as Muslim and national. These are, for
example, “Sholpy” coin earrings, “Tarmaksha” chest jewelry, “Bilezik” wide bracelets, “Ajsyrga”
crescent earrings. , round bracelets “Zhumyr” (“Zhumyr”), jewelry for braids “Sholpy” (“Sholpy”),
pendants for a wedding headdress “Saukelenin Syrgasa” (“Saukelenin Syrgasa”) and other little things.
We recommend purchasing edible souvenirs at local markets.

Fruits and vegetables are definitely worth buying at the markets. Here they are the most aromatic,
tasty and juicy. Take plums, peaches, pears, apples, watermelons, melons, oranges, kiwis or other
fruits. Right there in the same fruit display you will find dried fruits and nuts.
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The most useful gift is considered to be camel thorn honey. A less medicinal product is local condensed
milk.

Oriental sweets are sold in sets in beautiful packaging. Do not deny yourself the pleasure of enjoying
chocolate and marmalade from Kazakh companies “Lotte Rahat” and “Bayan Sulu”. We also include
dried balls of suzma, spices and herbs “Kurt” as a snack. Horse meat sausages. It can be “Kazy” (“Kazy”)
or “Shuzhuk” (“Shuzhuk”). For drinks, we recommend fermented milk ayran, tan, shubat and kumis.
This is the most popular soft drink in Kazakhstan. Drinks differ in alcohol content, thickness and salty
taste.

Useful phrases in Kazakh:

Hello!- Hi! Coanemertcis 6e? Conem!/ Sdlemetsiz be? Salem

Goodbye!- Cay 60nbiHbI3!/ Sau bolyfiyz!

My name is ...- MeHiH aTbim .../ Menifi atym ..

| am tourist / We are tourists

MeH Typuctnin / Bi3 Typuctnis- Men turistpin / Biz turistpiz

| am from Great Britain / We are from Great Britain -MeH ¥nbibputaHuagaH kengim / bi3
Ynbibputanuagax kengik/ Men Ulybritaniadan keldim / Biz Ulybritaniadan keldik

Thank you- Paxmet/ Rahmet

Excuse me (Sorry)- Kewipiniz/ Kesirifiiz

Help me, please- KemekTeciniswi/ Komektesifiizs

Where is the nearest store?- EH, »kaKblH AyKeH Kali xkepae?/ Ef jaqyn diken qai jerde?

I'm lost - MeH agacbin Kettim/ Men adasyp kettim

| don’t understand- TyciH6elimiH/ Tisinbeimin

Where is it?- byn Kait xepae?/ Bll gai jerde?

How can | get to this place?- MbiHa skepre Kanait xeTyre 6onaapl?/ Myna jerge qgalai jetuge bolady?
Show me, please- Kepcertin xi6epiHi3wi/ Kérsetip jiberifiizsi

Turn right -OHFa 6ypbiny/ Ofga barylu

Turn left -Confa 6ypbiny/ Solga birylu

Go straight -Anfa / Tike / Typa- Alga / Tike / Tura

Go back-ApTka/ Artga

Is there internet here?-byn skepae nHtepHet 6ap ma?/ Bal jerde internet bar ma?

How can | connect to the Internet?-MHTepHeTke Kanaii Kocbinysa 6onaabi?/ internetke galai qosyluga
bolady?

Can | make a phone call?-TenedoH coryra 6ona ma?/ Telefon soguga bola ma?

My phone is dead -TenedpoHbim oTbipbin Kanapl/ Telefonym otyryp qaldy

Our car broke down -Kenirimis cbiHbin kanabl/ Koligimiz synyp qaldy

How much does it cost? -KaHwa Typaapl?/ Qansa tarady?

Where can | find a taxi?- Takcu KaiaaH Tabyra 6onaapl?/ Taksi gaidan tabuga bolady?

On behalf of Anex Tour Kazakhstan, we welcome you and wish you a great holiday!
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